
n  Have your Woodstock Communications account available or a copy   
    of your invoice. 

Download the My Mobile app from the Google Play Store or the Apple App Store. 

n  Your Woodstock Mobile account will have to be on auto pay  
    and paperless billing. 

n  Know what type of phone you have and weather it uses a physical 
    SIM card.

n  Backup any important data including voicemails.

n  Request a Number Transfer PIN from your current provider.

n  Make sure you are connected to Wi-Fi. 

n  Once the transfer is complete, restart your phone, stay on Wi-Fi  
    and test your service. 

n  Have your account number, account holder name and billing  
    address exactly as shown on your bill from your current carrier  
    (when entering your account number, you man need to add or  
    remove dashes).

Ph: 507.658.3830  n  www.woodstocktel.net/mobile
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